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Q1 What are intangible assets? How do they relate to training and development? 
 
Q2 What are the advantages and disadvantages of a centralized training function? 
 
Q3 Should a needs assessment ever be skipped as part of the training design process? 

Explain your view. 
 
Q4 If you had to choose between adventure learning and action learning for 

developing an effective team, which would you choose? Defend your choice. 
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